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ALBUM ART

MP3 files can contain album art. To display this album art, click the show
album art button. There are many third party applications available for
adding album art to MP3s.

LIBRARY AUTO-BACKUP

ITCH will create a folder on your hard disk called Serato where it stores
your library database, crate information and other information. The Serato
folder is located in the My Music folder on Windows and in the Music
folder on Mac.

ITCH will also create a Serato folder on any external drive that you have
added files from into the library.

When you first exit ITCH you will be prompted to backup your library.
This creates a copy of the Serato folder on your system drive and on any
connected external drives containing a Serato folder. The backup folder
is called SeratoBackup. After the initial backup, you will be prompted to
backup again if the last backup on that drive is older than a week or if no
backup exists. ITCH will only keep ONE backup at a time, so each time
you backup ITCH will overwrite the previous backup.

NOTE: If you have a previous version of ITCH or Scratch Live installed the
library folder will be called ScratchLIVE, not Serato.

NOTE: The "Serato" folder can not be created when the hard disk drive is
set as "read-only".

LIBRARY MANAGEMENT

22/04/09 3:41:36 PM 22/04/09 3:49:40 PM 00:08:04
23/04/09 9:41:09 AM 23/04/09 9:43:11 AM 00:02:02
23/04/09 9:46:18 AM 23/04/09 9:47:14 AM 00:00:56
9/06/09 11:42:24 AM 9/06/09 11:51:16 AM 00:08:52
2/07/09 2:38:23 PM  2/07/09 2:40:15 PM  00:01:52

23/07/09 9:40:31 AM

RESCAN ID3 TAGS

The Rescan ID3 tags button is found in the Files panel and re-reads file
tags for the entire library. Use this function if you have edited or modified
file tags in other software.

TIP: Rescanning the tags is a handy way to identify any files that can’t
be found, for example, if the files have been re-named or moved. These
tracks are then shown as red in the library pane, with a question mark icon
in the status column.

RELOCATE LOST FILES

The relocate lost files button is located in the files panel. If you’ve moved
the location of files which are already in your library, they will show up as
not found and be displayed in red. Drag and drop a folder from Finder
(Mac) or Explorer (Windows) onto the relocate lost files button to search it,
and any sub-folders, for files currently marked as not found in your library.
Doing this will update the database with their new location.

NOTE: Clicking the relocate lost files button will search all attached drives
for missing files and can take some time.

SERATO SCRATCH LIVE COMPATIBILITY

Serato ITCH uses the same library as Serato Scratch Live. If you are an
existing Scratch Live user all your music, loops and cue points will be
available in ITCH. If you create a library in ITCH and then install Scratch
Live the music loops and cues from ITCH will automatically be available
in Scratch Live. Any changes made in either program will be written to
the library so if you have existing cue and loop points, be aware of this
when moving between systems.

INSERT TRACK

Pressing the HISTORY button in ITCH opens History panel. This is a
complete log of all the tracks you have played (in sessions) and allows
you to export your ITCH session information as a data file. Each session
is catalogued by date and time. Using the drop down arrow, you can
navigate to and view detailed information of any previous sessions.
There are columns for the period (i.e. date of session), name of track
and artist name.

In addition, these other categories listed below will give you more
detailed information about your sessions:

Start Time - When viewing a track row, the start time of the track is
displayed. When viewing a session row, the start time of the session is
displayed with the date (in real time value).

End Time - When viewing a track row, the end time of the track is
displayed. When viewing a session row, the end time of the session is
displayed with the date (in real time value).

Playtime - When viewing a track row, the total played time of the track is
displayed (e.g. 00:03:00). When viewing a session row, the total elapsed
time of the session is displayed with date (e.g. 10/09/08 01:38:16).

Deck - The virtual deck the track was played on will be displayed under
the deck column. In the track row, either left or right is displayed. The
offline player will be listed as offline.

Notes - Use this field to list particular information about your tracks and
each session (i.e., note how you transitioned from one track to another).

ON M | INSERT TRACK
i |

Start Session / End Session - To start or end a session, click the
corresponding button.

Insert Track - If you wish to add information for tracks not played in

[ show unpioyoa rooks | |

ITCH into your session (e.g., if you played one of your favorite vinyl or
cd), select the track you want to insert after and click the insert track
button. Double click the inserted track fields and edit your information
accordingly. (Note that when exporting an m3u playlist [see exporting
below] inserted tracks will not be present.)

Export - You can export each session as a data file using the export
button. Select a session, then choose your preferred file format, and
click export. There are three possible export formats:

e text - to create a simple text file with your session information
contained within.

e csv - to create a file for use in spreadsheet software.

* m3u - to create a playlist file, which can be imported into media
players. Note that an m3u does not contain audio itself, it only points to
the location of your audio files. (Inserted tracks within sessions will not
be included in an m3u playlist.)

TIP: To make a new ITCH crate containing your session information,
select a session and drag it to the + plus crate button. (This will
automatically name the crate with the session date).

Listing Behavior - only the tracks you actually play are listed in history.
This is done using an A-B algorithm, meaning a track on deck A is only
listed once the track on deck B has been changed or ejected. You can
choose to show tracks which you have auditioned, but not actually
played, by checking the show unplayed tracks box. The session will
then also list these tracks in grey, along with actual played tracks.

Alternatively, you can mark or unmark tracks as played manually. Select
a track (or a group of tracks) and click the mark played / mark unplayed
button. This may be useful if you play a track off regular vinyl or CD -
(breaking the A-B algorithm). Tracks that you have played are marked as
green in your library. Click on the button marked clear to reset the list of
recently played tracks and turn the color of your library back to white.

[ 4 |
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RECORDING AND MIC

MIC AND AUX MIXING

MIC AUX The VCI-300MK I features a Microphone and an
— Auxiliary line input. The volume and equalization

oo b 44 of these two inputs is controlled in software and

(1] (1] . p - .

e 13 each can be either assigned to the main mix or

:: :: either side of the crossfader. Click the MIC/AUX

o 1 button to open the MIC/AUX mixing panel.

(1] (1]

( 1] [ 1] The knobs can be controlled with the mouse and
the drop down box allows you to choose where
you’d like each source to be sent. There are also

TRIM TRIM physical gain controls next to both the MIC and

the AUX inputs on the hardware. These knobs
| j control the gain before the signal is sent up to
ITCH for mixing.
NOTE: Ctrl - Click to reset a knob’s position.
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RECORDING

ITCH can capture recordings of your mix output, mic, or aux input
channel. Recording controls are grouped into a strip above the right
deck. Select the source to record from the drop down menu. The
recording meter shows the signal level that will be recorded to disk.
The Mix source records the master output signal, post faders and
EQ, pre master gain. Adjust the recording level using the controls for
the applicable source being recorded. To show and hide the channel
controls for MIC and AUX, click the MIC/AUX button below the clock.

Right of the AUX input(rear panel) is a THRU switch, which outputs AUX
and MIC signals directly to MASTER OUT without outputting via
application software. Although, the application software can receive the
signal when the switch is ON for recording.

If you feel any latency while you're playing, turning on the TRHU switch
can help.

Click the REC button to start and stop recording. To save the recording
to disk, type a filename into the text field, and click save. Recordings are
saved in the recordings folder inside your main library folder.

NOTE: You can select the file format and bit depth for your recording in
the playback tab of the setup screen. See page 46.
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ADDITIONAL SETUP

The setup screen allows you to customize elements of ITCH to how you
want them to work. Click the associated tabs to switch between five
groups of options; Hardware, Playback, Library, Display, and Mixer.

The version and build number of ITCH are displayed in the lower left
hand corner of the setup screen.

Also located here is the check for updates button. Click this to go online
and see if there is an updated version of ITCH available.

NOTE: You must be connected to the Internet for check for updates to
work.

SOFTWARE VERSION

The ITCH software version is displayed in the bottom left corner of the
setup screen.

0x00010003
0x0b50c13c
Version 1.1.0 (11025)

The check for updates button will launch your web browser and take
you to http://www.serato.com to tell you if there are updates available
for your version of the ITCH software.

HARDWARE OPTIONS

HARDV

FIRMWARE GENERAL

usb buffer size (latency)
samples

64 128 256 512 1024

B | |

Firmware Status: Update Available

This update resolves some issues
with using the VCI-300 as a sound
card on windows. If you update your
VCI-300 it will no longer work with

versions of ITCH prior to 1.1 PLATTER SPEED

33 RPM
¥4 45 RPM

FIRMWARE

Click the update firmware button to update your firmware if any are
displayed as available.

GENERAL
USB BUFFER SIZE (LATENCY)

ITCH processes audio data in small chunks. When smaller chunks
are used, the movement of the platter is translated into audio more
often, which results in a lower overall system latency. However, this
requires more processing power and therefore a higher CPU load,
so lower buffer size settings require a more powerful computer to
produce uninterrupted audio. If you want tighter control, you should
try decreasing this setting, on the other hand, if you experience audio
dropouts, you need to increase this setting (or use a more powerful
computer).

PLATTER SPEED

Changes the virtual deck speed between 33RPM and 45RPM.

PLAYBACK OPTIONS
PLAYBACK

GENERAL ON SONG LOAD BRAKING

Playback keys use shift ﬁ play from start

Lock playing deck instant doubles
u Hi-fi resampler play from first cue point

VCI-300 cue/play use shift

74 Enable beat grid

RECORDING
Bit depth 16 Bit

File format A|FF

GENERAL
PLAYBACK KEYS USE SHIFT

With this option on, all cue point, loop, and general playback keys on
the computer keyboard require shift or caps lock to function.

LOCK PLAYING DECK

When this option is checked, you can only load a track to a deck if it is
paused.

HI-FI RESAMPLER

This significantly reduces digital distortion at very slow or very fast
playback speeds, increasing the CPU load slightly. This option is on by
default.

ENABLE BEAT GRID

When this option is enabled, all Beat Grid functionality is available.
Disable this option if you don't wish to use Beat Grid.

ON SONG LOAD
PLAY FROM START

Positions the playhead at the start of each track when loaded. If this
setting is not enabled, freshly loaded tracks will continue to play from
the point the last track was at. This option is on by default. This option
is overridden by instant doubles and play from first cue point’ options.

NOTE: When play from start is selected on the setup screen, the deck
will try to skip any silence at the start of the track, and play from the
start of the audio

INSTANT DOUBLES

This allows you to quickly match the playhead position of the same
file on both decks. With this option set, when you load a track on one
virtual deck that is already loaded on the other virtual deck (it must be
the same file), the playhead will jump to the position of the track that
was loaded first, with the keylock state and looping settings copied.
This setting overrides the play from start and play from first cue point
options.

PLAY FROM FIRST CUE POINT

Enable this option to start all tracks from the first cue point when
loaded. This setting overrides the play from start option. If the track has
no cue points set it will play from the start.

BRAKING

This controls how fast the track stops when the deck is paused.
Counter-clockwise, the stop is immediate. Clockwise rotation increases
the stopping time from a finger grab all the way to a slow turntable
power-down.
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RECORDING

BIT DEPTH
Select the recording bit depth as either 16 Bit or 24 Bit.

FILE FORMAT
Select the file format you wish the recording to be saved as (AIFF or
WAV).

LIBRARY OPTIONS

HARDWARE | PLAYB/ LIBRARY | DISPLAY | MIXER

SONG LIBRARY OPTIONS

Show iTunes library
Protect library

¥4 Custom crate columns
Ceanter on selected song

Show all file types

¥4 Include subcrate tracks

SONG LIBRARY OPTIONS
SHOW ITUNES LIBRARY

Shows the current default iTunes library and iTunes playlists in the ITCH
library.

NOTE: The iTunes library can be minimized by clicking the small triangle
in the blue iTunes folder icon.

NOTE: ITCH cannot play files that have been protected by Digital Rights
Management systems, such as those previously sold through the Apple
iTunes Music Store.

PROTECT LIBRARY

Uncheck this setting to remove tracks and crates from your library.
Enable to lock your library and prevent accidental track or crate
deletion. Enabling this setting will also lock all file tags and crate names,
so that no text can be changed.

CUSTOM CRATE COLUMNS

Check this option to set custom column views for each crate and
playlist. When the option is off (default), all crates will share the same
column configuration as the ‘All...” crate.

CENTER ON SELECTED SONG

With this option on, scrolling up and down in your library holds the
selected track in the middle of the library panel.

SHOW ALL FILE TYPES

Enable this option to show all files when importing tracks into your
library. If this option is not selected, only files that ITCH can play will be
displayed.

INCLUDE SUBCRATE TRACKS

Displays the tracks from any subcrates in their parent crate. With this
off, browsing in a crate will not show tracks that are in any subcrates of
that crate.

DISPLAY OPTIONS

HARDWARE | PLAYB/ LIBRARY | DISPLAY | MIXER

USER INTERFACE SETTINGS

Maximum screen Updates (per second)
! ! ! ! ! !

| | | | | |
15 20 a0 40 50

¥4 Horizontal waveforms

Left vertical waveforms

Right vertical waveforms

USER INTERFACE SETTINGS

MAXIMUM SCREEN UPDATES

This slider allows you to lower ITCH’s screen refresh rate and potentially
use less CPU. Users with slower computers or those running a
recording program at the same time might like to do this if they are
having performance issues. The default setting is 60 Hz, or refreshed 60
times per second. This setting applies to the entire ITCH user interface;
the Virtual Decks, the Waveforms, the library, and the setup screen.
HORIZONTAL WAVEFORMS

Display the main waveforms horizontally across the bottom of the
screen.

LEFT VERTICAL WAVEFORMS
Display the main waveforms vertically on the left side of the screen.
RIGHT VERTICAL WAVEFORMS

Display the main waveforms vertically on the right side of the screen.

MIXER OPTIONS

GENERAL

Normal

B

GENERAL

CROSSFADER
Use the dropdown menu to configure the crossfader. There are three
options:

Normal: Standard crossfader style.
Reverse: Reversed crossfader aka hamster style.
Disabled: Crossfader is disabled.

EQ

Gives you the option to select either 6DB or 12DB of gain for your
equalizers.

OUTPUT

Select between Stereo and Mono for the master output.

HEADROOM

Select how much headroom your device has before the internal limiter
engages. Less headroom results in louder output, but has a higher
chance of the limiter engaging, especially when more than one audio
channels are in the mix. With the initial headroom setting of 0dB you can
apply 3dB of gain per deck before you hit the limiter.

OVERDRIVE

Adjust the amount of overdrive on the headphone output. Overdriving
the headphone output will increase the headphone volume.

NOTE: Adding overdrive can reduce audio quality so is only
recommended if you are encountering problems with your output levels.

CUE MIX

Allows you to adjust the balance of what you hear in the headphones.
Turn the dial towards MSTR to adjust the balance towards the MASTER
output or towards CUE to adjust the balance towards the CUE signal.

Vestax VCI-300MKII / Serato ITCH Manual 1.7
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WHITELABEL AUDIO FILES

Whitelabel audio files are a unique file format (file extension wl.mp3)
developed by Serato. They are specially prepared for use in ITCH - with
files pre-analyzed, tagged with song and artist info, BPM and album art
where possible.

Whitelabel audio files play as high quality 320kbps stereo audio in ITCH
with an ITCH controller attached. Without an ITCH controller connected,
or when playing these files through other mp3 software and devices,
they will play as low quality 32kbps mono audio.

Whitelabel audio files are promotional releases from records labels
available to ITCH DJs for free from Whitelabel.net.

Whitelabel .net

The Serato Whitelabel Delivery Network is a unique system that allows
record labels to digitally deliver promotional releases directly to DJs.

To download Whitelabel audio files and to sign up to receive updates
on the latest promotional releases, visit http://www.whitelabel.net/

TROUBLE SHOOTING

The following suggestions may help you if you are experiencing poor
performance with ITCH.

* Check for updates using the check for updates button
in the setup screen or by visiting http://www.serato.com/itch

¢ Close all other open programs.

¢ Disable wireless networking devices.

* Disable bluetooth devices.

¢ Disable antivirus software.

¢ Disable screen savers.

e Disable sleep mode.

¢ Increase the USB buffer size.

* Connect the Vestax VCI-300MKII directly to a USB port on your
computer, not via a USB hub.

¢ Try all USB ports, some work better than others.

¢ Unplug other USB devices.

* Run your laptop connected to power supply.

For more trouble shooting help visit http://www.serato.com/itch

SUPPORT

SOFTWARE UPDATES AND ONLINE SUPPORT

For ITCH software updates and online support visit the ITCH website:
http://www.serato.com/itch

To help us with your support enquiry please have the following
information available.

¢ ITCH software version
* Operating System
e Computer model and specifications

OFFICIAL SUPPORT CHANNEL

For Vestax VCI-300MK Il hardware support and customer service, including
warranty cover, contact your local Vestax distributoror visit the website
http://ci.vestax.com/en/support/support_01.html

Locked Whitelabel .net Files

Due to some labels’ licensing requirements, certain Whitelabel audio
files will require email and password verification to unlock them. If you
have legitimately downloaded these tracks yourself, entering the email
and password you use for Whitelabel.net will unlock the files for
playback within ITCH. If you are still having problems unlocking these
files, please contact Serato support: www.serato.com/support

Whitelabel .net System Requirements
Whitelabel.net is tested to work on these browsers:
e Internet Explorer 7 and above

¢ Firefox 3 and above
*e Safari 3 and above

You will also need Flash installed and have Javascript enabled to be
able to preview and download tracks.

NOTE: Running Whitelabel audio files through Mixed In Key can cause
the files to only play at 32kps in ITCH (even with an ITCH controller attached).
At this time we advise you not to use Mixed In Key with Whitelabel audio files.

| |
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CORRUPT FILES

Corrupt file: This MP3 contains invalid frames.

This MP3 contains frames which do not conform strictly to the official MP3 specification. ITCH can not be
certain that this file will play back 100% accurately.

Corrupt file: This file contains corrupt frames
that may result in audible glitches.

This file contains two or more contiguous corrupt frames. Since corrupt frames are replaced with silence,
this could result in what might sound like an audio glitch.

Corrupt file: This file has been split. You
should check the beginning for audio glitches.

The first MPEG audio frame in this file refers to audio that should be present before it but is not. This is
usually the result of incorrect MP3 editing. Since a corrupt frame is replaced with silence and most songs
start with silence, the resulting silence might not be noticeable. All the same, listen to the beginning of the
song, just to be sure.

Corrupt file: This MP3 contains frames with
corrupt data.

Decoding of an MPEG audio frame failed. This means that the frame contained invalid data. As usual with
corrupt frames, this frame will be played as silence.

Corrupt file: This MP3 lost syncronization
between the frame index and the frames.

ITCH is reading an old overview of an MP3 that has been edited in a 3rd party editing program.
Re-building the overviews for the affected files usually corrects this error.

Corrupt file: This MP3 is completely invalid and is
not playable.

Self explanatory. Possible causes are disk bad sectors, file system corruption, wrong file types, wrong file
extensions, etc

Corrupt file: This file contains invalid audio data.

ITCH encountered a lot of invalid data while looking for audio in this file. This message alerts you to the fact
that the file you're trying to play contains corrupt data. This may, or may not, affect playback.

Corrupt file: This MP3 contains no valid frames.

No audio could be found in this file, which means it is completely unplayable as far as ITCH is concerned.
Please make sure this really is an audio file.

Unsupported file: This MP3 contains multiple layers.

While scanning this file, ITCH found frames belonging to multiple MPEG layers. ITCH does not support
MP3s that contain frames from multiple layers — some frames may be output as silence.

Unsupported file : This file is more than 2GB in size.

Self explanatory. At the moment, ITCH does not support files that are 2GB in size (or larger).

Unsupported file : This file has data blocks
greater than 2GB in size.

This file contains chunks of data that are larger than 2GB. ITCH does not support files that are more than
2GB in size.

Corrupt file: This WAV contains no valid chunks.

This WAV file contains no recognizable WAV data. It is quite possible that this might not be a WAV file.

Unsupported file: This file's data is not in
PCM format.

WAV files can contain data in several formats. ITCH only supports WAV files that contain data in the PCM
format.

Unsupported file: This file has a sampling rate
greater than 48kHz.

ITCH does not support sampling rates greater than 48 kHz. If you see this message, the simplest approach
is to resample the audio at 48 kHz and re-save the file.

Unsupported file: This file uses more than 24 bits
per sample

ITCH supports a maximum of 24 bits per sample of audio data.

Corrupt file: This WAV is incomplete.

ITCH expected more data in the file, but found none. This could be because the file was incorrectly
truncated or because the data in the file is corrupt, causing ITCH to incorrectly estimate the amount of data
present in the file.

Corrupt file: This file contains corrupt blocks.

This file contains blocks of data that report their size to be zero. This message was inserted to identify files
that might cause lockups on previous versions of ITCH.

Corrupt file: This song contains no audio data.

ITCH could not find any audio in this file. Please check to make sure this file contains audio in a format
that ITCH supports.

Corrupt file: This song contains invalid samples.

This file contains samples of audio that are too small to represent accurately and will therefore be truncated
to zero. This should not result in any audible audio artifacts, but could cause audio dropouts on earlier
versions of ITCH.

SPECIFICATIONS

SIZE : 410(W) X 43(H) 275(D) mm [ 55mm(H) with knobs ]

WEIGHT : 3.2kg

VOLTAGE : 5V (USB POWER)

POWER CONSUMPTION : 500mA

POWER ADAPTOR : DC7.5V 1.0A (Option)
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